
MOBILE BANKING/MOBILE DEPOSIT AGREEMENT AND DISCLOSURE 

ONLINE BANKING DISCLOSURE ADDENDUM 

I. Introduction

New Century Bank endeavors to provide you with the highest quality Mobile Banking (the "Service")
available.  By enrolling in the Service, you agree to all the terms and conditions contained in this 
Agreement and Disclosure (the "Agreement").

We may offer additional Mobile Banking services and features in the future.  Any such added Mobile 
Banking services and features will be governed by this Agreement and by any terms and conditions 
provided to you at the time the new Mobile Banking service or feature is added and/or at the time of 
enrollment for the feature or service, if applicable.  From time to time, we may amend these terms and 
modify or cancel the Mobile Banking services we offer without notice, except as may be required by Law. 

II. Definitions
As used in this Agreement and Mobile Banking services, the following words have the meanings given
below:

"Account(s)" means your eligible New Century Bank checking, savings, loan, certificate of deposit or
safe deposit box information and other New Century Bank products that can be accessed through
Mobile Banking.  

"Device" means a supportable mobile device including a cellular phone or other mobile device that is 
web-enabled and allows secure SSL traffic which is also capable of receiving text messages.  Your 

wireless carrier may assess you fees for data or text messaging services.  Please consult your wireless 

plan or provider for details.  

"Mobile Banking" means the banking services accessible from the Device you have registered with us for 
Mobile Banking.  

"You" and "Your(s)," mean each person with authorized access to your Account(s) who applies and uses 
the Mobile Banking service.  

"We," "Us," and "Bank" means New Century Bank.

III. Mobile Banking Service

A. Description of Service. Mobile Banking is offered as a convenience and supplemental service to our
Online Banking services.  It is not intended to replace access to Online Banking from your personal
computer or other methods you use for managing your accounts and services with us.  Mobile Banking
allows you to access your New Century Bank account information, make payments to payees, transfer
funds and conduct other banking transactions.  To utilize the Mobile Banking Service, you must be
enrolled to use Online Banking and then activate your Device within the Online Banking system.
Information about New Century Bank Mobile Banking service is available on our website at
www.newcenturybankna.com.

We reserve the right to limit the types and number of accounts eligible and the right to refuse to make any 
transaction you request through Mobile Banking.  We may also reserve the right to modify the scope of 
the Service at any time.  
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Mobile Banking may not be accessible or may have limited utility over some network carriers.  In 

addition, the Service may not be supportable for all Devices.  New Century Bank cannot guarantee and is
not responsible for the availability of data services provided by your mobile carrier, such as data outages 
or "out of range" issues.  

B. Use of Service. In order to properly use Mobile Banking, you should review and follow the instructions
provided on our website.  You agree to accept responsibility for learning how to use Mobile Banking in
accordance with the online instructions and agree that you will contact us directly if you have any problems
with Mobile Banking.  We may modify the Service from time to time at our sole discretion. In the event of
any modifications, you are responsible for making sure you understand how to use Mobile Banking as
modified.  You also accept responsibility for making sure that you know how to properly use your Device
and we will not be liable to you for any losses caused by your failure to properly use the Service or your
Device.

C. Other Agreements. You agree that, when you use Mobile Banking, you remain subject to the terms and
conditions of your existing agreements with any unaffiliated service providers, including, but not limited
to, your mobile service provider and that this Agreement does not amend or supersede any of those
agreements.  You understand that those agreements may provide for fees, limitations and restrictions which
might impact your use of Mobile Banking (such as data usage or text messaging charges imposed on you
by your mobile service provider for your use of or interaction with Mobile Banking), and you agree to be
solely responsible for all such fees, limitations and restrictions.  You agree that only your mobile service
provider is responsible for its products and services.  Accordingly, you agree to resolve any problems with
your provider directly without involving us.

Any deposit account, loan or other banking product accessed through this Service is also subject to the 
Account Agreements and Disclosures provided at the time of Account opening.  You should review the 
Account disclosures carefully, as they may include transaction limitations and fees which might apply to 
your use of Mobile Banking.  

IV. Permitted Mobile Banking Transfers

You may use the Service to transfer funds between your eligible New Century Bank accounts ("Internal
Transfer").  You may not transfer to or from an Account at another financial institution using Mobile 
Banking.

If you submit your transfer request prior to the deadline established by us for Mobile Banking transfer 
service, you will initiate an immediate Internal Transfer via Mobile Banking.  Transfer transaction 

requests received after 2:00 p.m. CST on business days and all transactions which are requested on
Saturdays, Sundays, or holidays on which the Bank chooses to remain closed, will be processed on the 
Bank's next business day.   

You must have sufficient funds available in the selected account at the time the transfer request is 
received, including any available overdraft protection.  We may process transfers that exceed your 
available balance at our sole discretion.  If we process the transfer and unless your overdraft protection 
is provided via an Overdraft Line of Credit, you agree to cover any overdraft amount plus any applicable 
fees.  

Federal regulations require financial institutions to limit the way withdrawals may be made from a savings 
or money market account.  Each transfer from a savings or money market account using Mobile Banking 
is counted as one of the six limited transactions permitted each monthly statement cycle period, as 
described in the Deposit Account Agreement and Disclosures.  You may be subject to fees or account 
conversion if you exceed the transactions limits of your Account using Mobile Banking or any other 
methods outlined in your Deposit Account Agreement and Disclosures.  
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We may also limit the type, frequency and amount of transfers for security purposes and may change or 
impose the limits without notice, at our option.  

You agree to confirm the completion of each transfer in your account balance and transaction history before 
withdrawing transferred funds. 

V. Your Responsibilities

You represent and agree to the following by enrolling for Mobile Banking or by using the Service:

A. Account Ownership/Accurate Information. You represent that you are the legal owner of the Accounts
and other financial information which may be accessed via Mobile Banking.  You represent and agree that
all information you provide to us in connection with Mobile Banking is accurate, current and complete, and
that you have the right to provide such information to us for the purpose of using Mobile Banking.  You
agree not to misrepresent your identity or your account information. You agree to keep your account
information up to date and accurate.  You represent that you are an authorized user of the Device you will
use to access Mobile Banking.

B. User Security. You agree to take every precaution to ensure the safety, security and integrity of your
account and transactions when using Mobile Banking.  You agree not to leave your Device unattended
while logged into Mobile Banking and to log off immediately at the completion of each access by you.  You
agree not to provide your username, password or other access information to any unauthorized person.  If
you permit other persons to use your Device, login information, or other means to access Mobile Banking,
you are responsible for any transactions they authorize and we will not be liable for any damages resulting
to you.  You agree not to use any personally identifiable information when creating shortcuts to your
Account.

We make no representation that any content or use of Mobile Banking is available for use in locations 
outside of the United States.  Accessing Mobile Banking from locations outside of the United States is at 
your own risk.  

C. User Conduct. You agree not to use Mobile Banking or the content or information delivered through
Mobile Banking in any way that would: (a) infringe any third-party copyright, patent, trademark, trade
secret or other proprietary rights or rights of privacy, including any rights in the Software; (b) be fraudulent
or involve the sale of counterfeit or stolen items, including, but not limited to, use of Mobile Banking to
impersonate another person or entity; (c) violate any law, statute, ordinance or regulation (including, but
not limited to, those governing export control, consumer protection, unfair competition, anti-discrimination
or false advertising); (d) be false, misleading or inaccurate; (e) create liability for us or our affiliates or
service providers, or cause us to lose (in whole or in part) the services of any of our service providers; (f)
be defamatory, trade libelous, unlawfully threatening or unlawfully harassing; (g) potentially be perceived
as illegal, offensive or objectionable; (h) interfere with or disrupt computer networks connected to Mobile
Banking; (i) interfere with or disrupt the use of Mobile Banking by any other user; or (j) use Mobile Banking
in such a manner as to gain unauthorized entry or access to the computer systems of others.

D. No Commercial Use or Re-Sale. You agree that the Service is only for the personal or business use of
individuals authorized to access your account information.  You agree not to make any commercial use of
Mobile Banking or resell, lease, rent or distribute access to Mobile Banking.

E. Indemnification. Unless caused by our intentional misconduct or gross negligence, you agree to
indemnify, defend and hold harmless New Century Bank its affiliates, officers, directors, employees,
consultants, agents, service providers, and licensors from any and all third party claims, liability,
damages, expenses and costs (including, but not limited to, reasonable attorneys' fees) caused by or
arising from (a) a third party claim, dispute, action, or allegation of infringement, misuse, or
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misappropriation based on information, data, files, or otherwise in connection with the Service; (b) your 
violation of any law or rights of a third party; or (c) your use, or use by a third party, of Mobile Banking.  

VI. Mobile Deposit Agreement and Disclosure
MOBILE DEPOSIT IS FREE TO USE.  Mobile data charges may also apply, contact your wireless
carrier for details.

Mobile deposits received and accepted prior to 2:00 P.M. CST Monday through Friday (excluding
holidays) will generally be available the next business day.  See the Funds Availability Disclosure section 
below for complete details. 

This Addendum (“Addendum”) to the New Century Bank Online Banking Agreement between you and
New Century Bank sets forth the terms and conditions of the Mobile Deposit Service (the “Service”),
which allows you to deposit certain checks into certain deposit accounts that are eligible to receive 
mobile deposits using a software application installed on your supported mobile device.  
The application is considered part of the Service.  

Except as modified by this Addendum, all terms and conditions in the New Century Bank Online
Banking Agreement remain in full force and effect.  If there is a conflict with the New Century Bank
 Online Banking Agreement and this Addendum, this Addendum shall control. 

By enrolling in the Service, you agree to be legally bound by this Addendum and the New Century Bank
Online Banking Agreement. 

A. Description.  The Service is designed to allow you to submit check deposits to your checking, money
market checking or savings accounts from your compatible camera-enabled mobile device (i.e. smartphone,
tablet etc.) capable of capturing check images and information and electronically delivering the items and
associated deposit information to the Bank or the Bank's designated processor.  The device must capture an
image of the front and back of each check to be deposited in accordance with the Procedures; must read
and capture the magnetic ink character recognition ("MICR") line on each check; and must read and capture
all such other data and information as is required by this Agreement or Federal Reserve regulations for the
processing of these checks for payment.

B. Hardware and Software Requirements.  To use the Service, you must have a supported camera-enabled
mobile device (e.g., smartphone, tablet etc.) and operating system, have a data plan for your mobile device,
and download the software application to your mobile device (collectively, the “Mobile Device”).  We do
not guarantee that your particular mobile device, mobile device camera, mobile device operating system or
mobile carrier will be compatible with the Service.  We and/or our service provider(s) may change these
specifications and/or requirements from time to time.  The Bank is not responsible for any third party
software you may need to use the Services.  You agree that you will perform or arrange for all vendor
recommended maintenance, repairs, upgrades and replacements.  Unless otherwise provided in this
Agreement, you are solely responsible, at your own expense, for purchasing, installing, operating, testing
and maintaining all hardware and software necessary to use the Service.  You must install and test your
Mobile Device, your system, and any other required hardware and software before you make your first
deposit through the Service. You accept any such software “as is” and subject to the terms and conditions
of the software agreement that you enter into directly with the third party software provider at the time of
download and installation.  When using the Service, you may experience technical or other difficulties.  We
do not assume responsibility for any such difficulties or any resulting damages that you may incur. We
reserve the right to limit the number of Mobile Devices through which you may access the Service.  We are
not responsible for, and you release us from, any and all claims or damages resulting from, or related to,
any technical issues or other related problems that may be associated with your use of the Service, mobile
application, data connectivity, e-mail or the Internet.  You agree that all images and files transmitted to us
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through the Service will contain no viruses or any other disabling features that may have an adverse impact 
on our network, data or related systems.  

C. Security of Your Mobile Device and Account Information.  You agree that we are entitled to act upon 
instructions we receive with respect to the Service under your user ID, password, test key or other code or 
authentication method that we require (these components are referred to herein collectively as your 
“Authentication Method”).  You are responsible for (i) maintaining the confidentiality and security of your 
Mobile Devices, access number(s), password(s), security question(s) and answer(s), account number (s), 
login information, and any other security or access information, used by you to access the Service 
(collectively, "Access Information"), and (ii) preventing unauthorized access to or use of the information, 
files or data that you store, transmit or use in or with the Service (collectively, "Account Information"). 
You agree not to supply your Access Information to anyone. You will be responsible for all electronic 
communications, including image transmissions, text message, email and other data ("Communications") 
entered using the Access Information.  Any Communications received through the use of the Access 
Information will be deemed to be sent or authorized by you.  You agree to immediately notify us if you 
become aware of any loss, theft or unauthorized use of any Access Information, including your Mobile 
Devices.  You also agree to notify us immediately by telephone at 785-527-2772 and with written notice at 
New Century Bank, Attention Bookkeeping, P.O. Box 100, Belleville, KS 66935 if you learn of any loss 
or theft of an original check or item.  We reserve the right to deny you access to the Service (or any part 
thereof) if we believe that any loss, theft or unauthorized use of Access Information has occurred.

D. Check Image Quality.  The image of an item transmitted to the Bank using the Services must be legible 
and contain images of the front and back of the Check.  The image quality of the items must comply with 
the requirements established from time to time by the American National Standards Institute ("ANSI"), the 
Board of Governors of the Federal Reserve Board, or any other regulatory agency, clearing house or 
association.  These requirements include, but are not limited to, ensuring the following information can 
clearly be read and understood by sight review of the Check image: the amount of the Check (both written 
and numeric); the payee; the signature of the drawer (maker); the date; the Check number; the information 
identifying the drawer and the paying financial institution that is preprinted on the Check including the 
MICR line; and all other information placed on the Check prior to the time of an image of the Check is 
captured (such as any required identification written on the front of the Check and any endorsements applied 
to the back of the Check).

E. Fees and Charges.  The Bank offers the benefits and convenience of the Service to you at a fee of $0.00 
per deposited item.  The Bank reserves the right to change the pricing for this Service in the future.  Mobile 
data charges may also apply, contact your wireless carrier for details.

F. Deposit Limits.  The Bank reserves the right to establish and assign to you deposit limits for the Service 
(including limits on the dollar amount and/or number of Checks that you may transmit through the Service 
each day) and to modify such limits from time to time in the Bank’s sole discretion, and you agree to comply 
with all such limits.

G. Availability of Funds.  We will make funds available for checks and items received, accepted, and 
successfully processed through the Service according to our standard funds availability policy.  See Funds 
Availability Disclosure section below or see the Mobile Deposit Frequently Asked Questions (FAQs) for 
details on the Cutoff Time for this Service.

H. Eligible Checks and Items.  You agree to scan and transmit only checks as that term is defined in Federal 
Reserve Regulation CC (“Reg. CC”). You agree that the image of the check transmitted to us shall be 
deemed an “item” within the meaning of Article 4 of the applicable Uniform Commercial Code.
You agree that you will not use the Service to scan and deposit any checks or other items as shown below: 
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a. Checks or items payable to any person or entity other than you, or to you and another party.
b. Checks or items containing alteration to any of the fields on the front of the check or item (including the
MICR line), or which you know or suspect, or should know or suspect, are fraudulent or otherwise not
authorized by the owner of the account on which the check or item is drawn.
c. Checks or items previously converted to a substitute check, as defined in Reg. CC.
d. Checks or items drawn on a financial institution located outside the United States.
e. Checks or items that are remotely created checks, as defined in Reg. CC.
f. Checks or items not payable in United States currency.
g. Checks or items issued by a United States federal agency (i.e. U.S. Treasury check).
h. Money orders, cashier’s checks, savings bonds, traveler’s checks or insurance drafts.
i. Checks or items that are post-dated or stale-dated.

Nothing in this Addendum should be construed as requiring New Century Bank to accept any
check or item for deposit, even if the Bank has accepted that type of check or item previously.  Nor shall 

New Century Bank be required to identify or reject any checks or items that you may scan and
deposit that fail to meet the requirements of this Addendum. 

I. Endorsements and Procedures.  You agree to restrictively endorse any item transmitted through the
Services as:

[Payee(s) signature] 

Mobile Deposit  
Date 

or as otherwise instructed by the Bank.  You agree to follow any and all other procedures and instructions 
for use of the Services as the Bank may establish from time to time.  Endorsements must be made on the 
back of the share draft or check within 1½ inches from the top edge, although we may accept endorsements 
outside this space.  Any loss we incur from a delay or processing error resulting from an irregular 
endorsement or other markings by you will be your responsibility.  For a check payable to you and any 
joint owner(s) of your Bank account, the check must be endorsed by all such payees and you may only use 
Mobile Deposit to deposit such check into a Bank account jointly owned by all such payees.  If the check 
is payable to you or your joint owner, either of you can endorse it.  If the check is made payable to you and 
any non-joint owner, you may not deposit the check into your Bank account using the Services. 

J. Promises You Make to Us; Indemnity.  You warrant to New Century Bank that:
a. You will only transmit eligible checks and items that you are entitled to enforce, and all checks and items
will include all signatures required for their negotiation.

b. You will not transmit an image or images of the same check or item to us more than once and will not
deposit or negotiate, or seek to deposit or negotiate, such check or item with any other party.

c. You will not deposit or re-present the original check or item with New Century Bank, any of our
affiliates, or any other party.

d. All information you provide to New Century Bank is accurate and true, including that all images
transmitted to New Century Bank accurately reflect the front and back of the check or item at the time it
was imaged.
e. You will comply with this Addendum and all applicable rules, laws and regulations.

f. You will use the Services only for your own deposits and will not allow the use of the Service by way of
a service bureau business, timesharing, or otherwise disclose or allow use of the Service by or for the benefit
of any third party.

g. By your utilization of this App you acknowledge that the Third Party Service Provider of the App may
have access to the nonpublic personal information transmitted by you through the App.

If you or anyone else present a check or item for deposit more than once, in violation of this Agreement, 
you agree to indemnify, defend and hold the Bank harmless from and against all liability and damages that 
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may result from any claims, suits or demands from third parties with respect to such Check or substitute 
check.  You agree that we may debit from your Bank account the aggregate amount of any Checks that are 
deposited more than once.  To the extent that funds in your account are insufficient to cover such amount, 
we shall debit the deficiency amount from any other of your account(s) with the Bank in our sole discretion. 

K. Disposal of Transmitted Checks.  After a check or item has posted to your account, you agree to
prominently mark the check or item as “Electronically Presented.”  You agree never to re-present to us or
any other party a check or item that has been deposited through the Service unless we notify you that the
check or item will not be accepted for deposit through the Service.  You will promptly provide any check
or item to New Century Bank as requested to aid in the clearing and collection process, to resolve claims by
third parties with respect to any check or item, or for audit purposes.  You agree to destroy or otherwise
properly dispose of checks or items within 60 business days after you have verified your deposit has been
credited and cleared through the Service to ensure that such checks and items are not re-presented for
payment and to safeguard such checks and items.

L. Rejection of Deposits.  Once you have submitted a deposit, you cannot cancel or amend it and the
Bank is not liable for any delays or errors in the transmission of the file.  If the Service is not available
for any reason, you must make your deposit using another method, such as an in-person deposit,
ATM, night depositor at one of the Bank’s branches or a deposit by mail.  Once accepted by the
Bank, we shall provisionally credit your designated account for the total amount of such Checks.  The
provisional credit is subject to final payment of the Checks and is also subject to your Bank Account
Agreement.  You agree that all deposits received by us are subject to verification and final inspection and
may be rejected by us in our sole discretion, and you shall be liable to the Bank for any errors,
inaccuracies, breach of warranties and any other loss sustained by, or claim made against the Bank relating
to such deposits.  The Bank is not liable for any service or late charges that may be imposed against you
due to the Bank’s rejection of any Check that you transmit for deposit through the Service. In all cases,
you are responsible for any loss or overdraft plus any applicable fees to your account due to a Check being
returned to us unpaid by the payor financial institution.  You acknowledge and agree that, while we
normally provide notice of rejected deposits, we may reject any Check transmitted through the Service in
our sole discretion without notice to you, and we will not be liable for any such rejection or failure to
notify you of such rejection.  If we reject a Check for remote deposit, you must physically deposit the
original Check.

M. Unpaid Checks.  Should you fail to produce the original check, you authorize us to deduct that amount
from your account.  You are solely responsible for verifying that Checks that you deposit by using the
Service have been received and accepted for deposit by the Bank.  The Bank will provide you with notice
of any deposits that it is unable to process because Checks were returned unpaid by the payor financial
institution.  You agree to accept such notices at your e-mail address on file with us, but we may choose any
reasonable method for providing such notices to you.  In the event that the Bank credits your account for a
Check that is subsequently dishonored and returned, you authorize the Bank to debit the amount of such
Check plus any associated fees from the account.  To the extent that funds in your account are insufficient
to cover such amount, we shall debit the deficiency amount from any of your other account(s) with the
Bank in our sole discretion.  Our right to charge your account(s) will apply without regard to whether the
Check was timely returned or whether there is any other claim or defense that the Check was improperly
returned.  You understand and agree, that since the original Check is your property, it will not be returned
and the Bank may charge back an image of the Check, an ACH debit, or other electronic or paper debit, as
applicable, to your account.  You further agree that any image that we charge back may be in the form of
an electronic or paper reproduction of the original Check or a substitute check.  You may not use the Service
to deposit a substitute check and you may not deposit the original Check through the Service or in any other
manner if you receive a dishonored Check.  You agree to comply with any additional instructions we may
provide to you in connection with returned Checks.

N. Duty to Report Errors.  The Bank will provide you with periodic statements that will identify the
deposits that you make through the Service, if requested. In addition, you may access the Bank’s
Online Banking service for
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information about your deposits, return items, deposit adjustments, Checks and other transactions on your 
accounts.  You agree that it is your responsibility to review all such information that the Bank makes 
available to you in a timely manner to verify that deposits made through the Service have been received 
and accepted by the Bank and are accurate.  Receipt of a Check by the Bank through the Service does not 
constitute an acknowledgement by the Bank that the Check is error-free or that we will be liable for the 
Check.  You agree to notify us promptly of any errors, omissions, or discrepancies in a deposit within the 
time periods established in your Bank Account Agreement.  You may notify us by e-mailing us at 

mklima@newcenturybankna.com or writing to New Century Bank, Attention
Bookkeeping, P.O. Box 100, Belleville, Kansas 66935 or telephoning us at 785-527-2772.  You agree
to cooperate in any investigation by the Bank of any unsuccessful or lost transmission. Subject to applicable 
law, any failure by you to notify the Bank of any error, omission or other discrepancy in accordance with 
this Agreement and your Bank Account Agreement shall relieve the Bank of any liability for such error, 
omission or discrepancy.  

O. Cancellation By You and Termination or Refusal By Us.  You may cancel the Service at any time by
calling 785-527-2772 and allowing us a reasonable opportunity to act upon your request.  If you cancel, we
will not refund any portion of any fee assessed for any checks and items previously deposited via the
Service.  We will have no obligation to honor any instruction, in whole or in part, that (i) we reasonably
believe is used for any illegal or improper purpose or activity; (ii) we have reason to believe may not be
authorized by you; (iii) would violate any law, rule or regulation applicable to us or the Service; (iv) is not
in accordance with any other requirement stated in this Addendum or any of our policies, procedures or
practices; or (v) for our protection or yours, we have reasonable cause not to honor.  We reserve the right
to refuse to honor an instruction or suspend or terminate the Service, in whole or in part, at any time, with
or without notice to you, with or without cause, including, without limitation, if: (a) we have reason to
believe that your account has been compromised or mismanaged in any way, such as by unauthorized or
erroneous use of your Access Information; or (b) we believe the Service is not being used for its intended,
bona fide and lawful purposes under this Addendum and the New Century Bank Online Banking
Agreement; (c) your account is closed, access to your account is restricted for any reason, or if you do not
use the Service for a period of time or (d) following initial enrollment you do not use the Service.
Termination will not affect your liability or obligations under this Addendum, the New Century Bank
Online Banking Agreement or any other agreements you have with us for actions we have taken on your
behalf.

P. Availability of Service/Contingency.  In the event you are unable to capture, balance, process,

produce or transmit a file to the Bank, or otherwise comply with the terms or the Procedures for any reason,
including but not limited to, communications, equipment or software outages, interruptions or failures,
you will transport or mail the originals of all checks to the closest Bank location.  The deposit of original
checks at an office of the Bank shall be governed by the terms and conditions of the Deposit Account
Agreement and not by the terms of this Agreement.

Q. Changes to the Service.  We reserve the right to change the qualifications of the Service at any time
without prior notice.  You may reject changes by discontinuing use of the Service.  Your continued use of
the Service will constitute your acceptance of and agreement to such changes.  We also reserve the right to
change, suspend or discontinue the Service, in whole or in part, or your use of the Service, in whole or in
part, immediately and at any time without prior notice to you.  Maintenance to the Service may be performed
from time-to-time resulting in interrupted service, delays or errors in the Service and we shall have no
liability for any such interruptions, delays or errors.  Attempts to provide prior notice of scheduled
maintenance may be made, but we cannot guarantee that such notice will be provided.

R. Limitations of Liability.  WE ARE ONLY RESPONSIBLE FOR PERFORMING THE SERVICE AS
EXPRESSLY STATED IN THIS ADDENDUM.  THERE IS NO GUARANTEE THAT ACCESS TO
THE SERVICE WILL BE AVAILABLE AT ALL TIMES AND WE SHALL NOT BE LIABLE IF YOU
ARE UNABLE TO ACCESS THE SERVICE. THE SERVICE IS PROVIDED “AS IS” AND, EXCEPT
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AS PROHIBITED BY LAW, WE AND OUR THIRD PARTY SERVICE PROVIDERS DISCLAIM ANY 
EXPRESS OR IMPLIED WARRANTIES CONCERNING THE SERVICE, APP, EQUIPMENT OR 
SOFTWARE, INCLUDING, BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT OF ANY PARTIES’ 

PROPRIETARY RIGHTS. IN NO CASE SHALL NEW CENTURY BANK OR ANY OF 
OUR THIRD PARTY SERVICE PROVIDERS BE LIABLE FOR ANY LOSS OF DATA, PROFIT, 
GOODWILL, OR SPECIAL, PUNITIVE, INDIRECT, EXEMPLARY OR CONSEQUENTIAL 
DAMAGES OF ANY KIND OR NATURE SUFFERED BY YOU ARISING OUT OF OR RELATED TO 
THIS ADDENDUM, THE APP, THE SOFTWARE, THE EQUIPMENT OR THE SERVICE WHETHER 
OR NOT SUCH CLAIM FOR DAMAGES IS BASED ON TORT OR CONTRACT OR WHETHER WE 
HAD BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR SHOULD HAVE KNOWN 
OF THE LIKELIHOOD OF SUCH DAMAGES, EXCEPT AS MAY BE REQUIRED BY LAW.  IN 
STATES THAT DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR 

INDIRECT SPECIAL OR INCIDENTAL OR CONSEQUENTIAL DAMAGES, NEW CENTURY  
BANK AND OUR THIRD PARTY SERVICE PROVIDERS’ LIABILITY IS LIMITED TO 
THE EXTENT PERMITTED BY APPLICABLE LAW. 

S. Cooperation with Investigations.  You agree to cooperate with us in the investigation of unusual
transactions, poor quality transmissions, and resolution of customer claims, including by providing, upon
request and without further cost, any originals or copies of items deposited through the Service in your
possession and your records relating to such items and transmissions.

T. Geographic Constraints.  You agree that you will not use the Service in locations that are prohibited
under U.S. law and regulations, including laws and regulations issued by the Office of Foreign Assets
Control.

FUNDS AVAILABILITY DISCLOSURE 

This policy statement applies to all deposit accounts. 

Our policy is to make funds from your cash and check deposits available to you on the first business day 
after the day we receive your deposit.  Electronic direct deposits will be available on the day we receive the 
deposit. Once they are available, you can withdraw the funds in cash and we will use the funds to pay 
checks that you have written. 

Please remember that even after we have made funds available to you, and you have withdrawn the funds, 
you are still responsible for checks you deposit that are returned to us unpaid and for any other problems 
involving your deposit. 

For determining the availability of your deposits, every day is a business day, except Saturdays, Sundays, 

and federal holidays.  If you make a deposit before 2:00 P.M. CST on a business day that we are open, we
will consider that day to be the day of your deposit.  However, if you make a deposit after 2:00 P.M. CST
or on a day we are not open, we will consider the deposit was made on the next business day we are open. 

If we cash a check for you that is drawn on another bank, we may withhold the availability of a 
corresponding amount of funds that are already in your account.  Those funds will be available at the time 
funds from the check we cashed would have been available if you had deposited it. 

If we accept for deposit a check that is drawn on another bank, we may make funds from the deposit 
available for withdrawal immediately but delay your availability to withdraw a corresponding amount of 
funds that you have on deposit in another account with us.  The funds in the other account would then not 
be available for withdrawal until the time periods that are described elsewhere in this disclosure for the type 
of check that you deposited. 
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LONGER DELAYS MAY APPLY 
In some cases, we will not make all of the funds that you deposit by check available to you on the first 
business day after the day of your deposit.  Depending on the type of check that you deposit, funds may not 
be available until the second business day after the day of your deposit.  The first $200 of your deposits, 
however, may be available on the first business day.  

If we are not going to make all of the funds from your deposit available on the first business day, we will 
notify you at the time you make your deposit. We will also tell you when the funds will be available.  If 
your deposit is not made directly to one of our employees, or if we decide to take this action after you have 
left the premises, we will mail you the notice by the day after we receive your deposit.  

If you will need the funds from a deposit right away, you should ask us when the funds will be available. 

In addition, funds you deposit by check may be delayed for a longer period under the following 
circumstances: 

* We believe a check you deposit will not be paid.
* You deposit checks totaling more than $5,000 on any one day.
* You redeposit a check that has been returned unpaid.
* You have overdrawn your account repeatedly in the last six months.
* There is an emergency, such as a failure of computer or communications equipment.

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you 
when the funds will be available.  They will generally be available no later than the seventh business day 
after the day of your deposit.  

SPECIAL RULES FOR NEW ACCOUNTS 
If you are a new customer, the following special rules will apply during the first 30 days your account is 
open.  Funds from electronic direct deposits to your account will be available on the day we receive the 
deposit.  Funds from deposits of cash, wire transfers, and the first $5,000 of a day's total deposits of 
cashier's, certified, teller’s, traveler's and federal, state and local government checks will be available on 
the first business day after the day of your deposit if the deposit meets certain conditions.  For example, the 
checks must be payable to you (and you may have to use a special deposit slip).  The excess over $5,000 
will be available on the sixth business day after the day of your deposit.  If your deposit of these checks 
(other than a U.S. Treasury check) is not made in person to one of our employees, the first $5,000 will not 
be available until the second business day after the day of your deposit. 

Funds from all other check deposits will be available on the tenth business day after the day of your deposit.  




